Preparing and Activating a Blackberry

This document provides a step-by-step guide for preparing and activating a Blackberry device
for migration to the DISA Enterprise Email and post migration steps necessary to successfully
migrate a Blackberry. Multiple models of Blackberry exist and each service provider (Verizon,
AT&T, etc.) may use slightly different icons. The following instructions with screen shots do not
represent every possible Blackberry model.

STEP 1. — Ensure Blackberry device is fully charged or plugged in to a constant power source.

a. Within 24 hours of migration date, ensure the Blackberry device is fully charged or
connected to a power source. This becomes important during migration to have good
power.

STEP 2. — Preparing the Blackberry. DO NOT proceed until all post migration steps from the
Enterprise Email Migration User Responsibility Checklist are complete. Failure to complete
post migration steps before Blackberry activation could render the Blackberry device
inoperable.

a. Turn Blackberry device ON.
b. Ensure a good signal and power.




c. Press the Menu button to display more icons.
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d. Navigate to Settings




e. Navigate to Options

Settings
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f.  Scroll to Security Options

Geolocation *
GPS Extended Ephemeris

Language and Text Input

Memory

Mobile Network

Owner

Password

Fhone Options

Screenfkeyboard

SMS Text

Sounds and Ring Tones .

g. Ensure Encryption is Disabled

Security Options
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Firewall
Information
Security Wipe

Encryption

Encryption: Disabled *



a. You may have to save any changes

~=abled *

b. If prompt to Save — Press the Trackball key to save changes.
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,_) Changes made!
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Save

Discard

Cancel




h. Scroll to Security Wipe

Security Options

Advanced Security Options
Encryption

Firewall

Information

i. Ensure a “checkmark” is displayed next to Emails, Contacts, etc. - enter “blackberry”
to confirm wipe — press the Enter key

Security Wipe

elect the data which you would like to
ipe:

~ Emails, Contacts, etc.
All application data will be lost! You will not
be able to send or receive email on this
device after you wipe it.
Media Card

Enter "blackberry" to confirm device wipe:
| blackberry]

j. While the Blackberry device is wiping the data, a blank screen with the hour glass

will appear — this may take several minutes, depending on how much data is on the
device



STEP 3 — Activating a Blackberry Device — You may be prompted to enter a new device
password.

a. Once the wipe process is complete, the Blackberry device will restart. By default,
the Mobile Network will be OFF.




c. Press Enter to display the connections screen.
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(" Turn Al Connections On
Mobile Network
Wi-Fi
£ Services Status
Set Up Wi-Fi Network
r Mobile Network Options
Wi-Fi Options
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1 —— — &+
A ( ) (=1 [ o P

r | 'ixa " e

Turn All Connections Off
v|Mobile Network

Wi-Fi
Services Status
Set Up Wi-Fi Network
Mobile Network Options
Wi-Fi Options

Manage Connections




e. Press the Escape button TWICE to return to the main screen.

Ensure you have good power and a good signal before beginning the activation
process.




g. Press the Menu button to display more icons.
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h. Navigate to Settings




i. Navigate to Options

Settings
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j- Scroll to Advanced Options

About

Applications

Auto OnfOff

AutoText

Custom Dictionary
Date/Time

Geolocation

GPS Extended Ephemeris
Language and Text Input
Memory

Maobile Network



k. Scroll to Enterprise Activation

Advanced Options

Accessibility

Browser

Browser Push

Cell Broadcast Settings
Default Services

Enterprise Activation
GPS

Host Routing Table
Maps

Service Book

SIM Card

TCR{IP

I.  Enter your DISA email address

Email: john.d.doe.civ@mail.mil
Activation Password:
Activation Server Address:
PIN: 2100000A
Status: Not Activated

m. Enter the Activation Password — this is your EDIPI number from your CAC

Enterprise Activation
Email: john.d.doe.civ@mail.mil
Activation Password: ***+*+s+s+]
Activation Server Address:

PIN:

Status: Not Activated



n. Press Enter

Activation Server Address:
PIN:
tatus: Not Activated




0. Press Enter Again

space

p. The Enterprise activation start. This may take several minutes.

Enterprise Activation
Jcquiring service connection...

g. When complete, an Activation message will appear. It may take several minutes for
all existing mail to transfer to the Blackberry device.



