
Survivor Assistance 
Sources of Information 

General 
Assistance 

106 Custer 
Road, Bldg 202  
Fort Myer, 
Virginia 22211 

Phone (703) 696-3237 or 3238 
e-mail: usarmy.jbmhh.asa.mbx.hrd-casualty-assistance@mail.mil 
website: 
http://www.jbmhh.army.mil/WEB/JBMHH/Services/CasualtyAffairs.html  

Retirement 
Pay 
Settlement 

Directorate of 
Retired Pay 
DFAS - 
Cleveland 
Center 
P.O. Box 7131 
London, KY 
40742-7131 

Phone (800) 321-1080 
website: http://www.dfas.mil/retiredmilitary.html  

Survivor 
Benefit 
Plan Pay 
Annuity 

Retiree 
Directorate of 
Retired Pay 
DFAS - Denver 
Center 
Attn: DFAS - 
DE/FRB 
P.O. Box 7131 
London, KY 
40742-7131 
 
 

Phone (800) 321-1080 
website: http://www.dfas.mil/retiredmilitary.html 
 
 

VA Benefits Department of 
Veterans 
Affairs (DVA) 
1722 I Street 
NW 
Washington, 
D.C. 20421-
1111 

Phone (800) 827-1000  
website: www.va.gov  

Headstones 
& Flags 

DVA 
Memorial 
Programs 
Service 
5109 Russell 
Road 
Quantico, VA 
22134-3903 

Phone (800) 697-6947 
website: www.cem.va.gov 

NSLI 
Insurance 

DVA 
Regional Office 
and Insurance 
Center 
P.O. Box 42954  
Philadelphia, 
PA 19101 

Phone (800) 669-8477 
website: www.insurance.va.gov/ 
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Survivor Assistance 
Sources of Information 

VGLI 
Insurance 

OSGLI 
290 West Mt. 
Pleasant 
Avenue 
Livingston, NJ 
07039 

Phone (800) 419-1473 
http://www.insurance.va.gov/sgliSite/default.htm 

Civil 
Service 
Benefits 

OPM 
Retirement 
Operations 
Center  
P.O. Box 2627 
Jersey City, NJ 
07303-2627 

Phone (202) 606-0500 
or 1 (724) 794-2005 
website: www.opm.gov/retirees 

Civil 
Service 
Insurance 
(FEGLI) 

FEGLI  
200 Park 
Avenue 
New York, New 
York 10166-
0188 

Phone (800) 633-4542  
website: www.opm.gov/insure/life  
  

Social 
Security 
Benefits 

Social Security 
Administration 

Phone (800) 772-1213  
e-mail: none  
website: http://www.ssa.gov  
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Survivor Assistance 
Sources of Information 

Supporting Agencies 
on Local Military Installations 

near Washington DC 

  Joint Base 
Myer-

Henderson 
Hall 

Fort 
Meade 

Odenton, 
MD 

Andrews 
AFB 

Clinton, 
MD 

Fort 
Belvoir, 

VA 

Walter 
Reed 

National 
Military 
Medical 
Center 

(WRNMMC) 
Bethesda, 

MD 

Telephone 
Prefixes 

(703) 
696-xxxx 

(301) 
677-
XXXX 

(301) 
981-
XXXX 

(703) 
805-
XXXX 
(703) 
805-
XXXX 

(301) 295-
XXXX 

(301) 400-
XXXX 

ID Card 
Section 

3030 9586 1776 5578 295-0127 

Legal 
Assistance 

0761 9536 3622 4018 400-2152 

Army 
Emergency 

Relief 

6435 4542 7087 1833  

Army 
Community 

Service 

3510 5590 7087 4590  

 


