
Employee “Tell the Commander” 
Voice your suggestions and concerns - directly                                                      

 

The Joint Base-Myer Henderson Hall 

Commander wants to hear your ideas, 

suggestions and concerns.  

JBM-HH has initiated a program to enable 

JBM-HH employees to express their suggestions 

and concerns directly to the Joint Base 

Commander by going online.   

“I want JBM-HH employees to know they 

have a voice,” said Col. Fern O. Sumpter. 

“Sending suggestions or concerns directly to me 

via the website is an effective way for our 

personnel to help JBM-HH do a better job. “ 

To get your voice heard click the link ‘Employee 

Tell the Commander.’ When the “send” button is 

clicked, the information is sent directly to the 

Joint Base Commander. If accessing this 

document from a non-DoD computer please leave your contact 

information, so the issue can be dealt with swiftly and directly.  

 “I want your input,” said Sumpter. “It’s very important that we 

receive your contact information so we can follow through and follow-

up.” 

*Employee Tell the Commander is designated for Servicemembers and 

employees of JBM-HH. Customers of JBM-HH can access ‘ICE’ 

(Interactive Customer Evaluation) at the following link on our website 

http://ice.disa.mil/index.cfm?fa=site&site_id=356  to provide 

feedback on specific services.  

Col. Fern O. Sumpter  

Joint Base Myer-

Henderson Hall 

Commander 

Joint Base Myer-

Henderson Hall 

Employee Tell the 

Commander 

With a team of 

resource management 

savvy and technically 

competent DoD 

professionals, establish 

JBM–HH as DoD’s 

premier provider of 

consistent, quality 

services that enhance 

readiness and the 

overall well–being of 

our customers. 

We must be… 

Experts at what we 

do… constantly 

improving our skills and 

knowledge 

Focused… set priorities 

and complete the 

mission 

Committed… to the 

mission and each 

other, fostering a 

community of 

excellence 

Professional/respectful

… remain calm, even 

when others are not… 

count on each other at 

all times, treating 

everyone with dignity 

and respect. 

Army Strong 

Semper Fi 
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